Thin Client FAQ

1. Q: What is a thin client (network computer)?

A: It is a simple computer which can connect to a server through some protocol. Thin client only processes user’s keyboard and mouse input and transmits it to the server, and then send the result back to the user on the screen. It doesn’t have any disk or CD-ROM and its system is stored in a DOC (disk on chip) or downloaded from a server, so we call it “thin” client compared to a powerful, “fat”, server which does most computing and has storage devices. SD305 is a kind of thin client
2. Q: What circumstances are suitable for using SD305? 
A: Companies or organizations have about 10 computers or more, and their staffs use computer for processing documents (e.g. Word, Excel, PowerPoint, etc.) and browsing internet. They are suitable for using this product.
3. Q: What are the benefits of using SD305?

A1. Maintenance: MIS staffs save the time of upgrading all PCs’ hardware and software in the office as they usually do. They only have to maintain much fewer servers.
A2. Data Security: SD305 doesn’t have a disk and all the files are kept in the servers. MIS staffs can use RAID hardware or software to secure the files and don’t have to backup them on every PC. SD305 doesn’t have a computer virus problem, either.
A3. Cost: The price of a SD305 is about 1/2~2/3 of a PC. Though you also need a server (a PC with more RAM), the cost of the hardware, software and maintenance is still much lower than using PC averagely. SD305 consuming much less power and has a longer life than a PC because it doesn’t have so many parts.
4. Q: What brand of central processing unit is inside SD305?

A: 32 bit ARCA2 RISC CPU, 400MHz frequency

5. Q: Can user expand more than 64MB DRAM (144 pins SO-DIMM socket)? 

A: You don’t have to. Most computing work is carried out in the server. 

6. Q: With one Line output and one Mic input, why can’t it be used with Windows 2003 Server?

A: Only Line output is working in the audio I/O mapping of RDP protocol so far. 

7. Q: What brands of printers can be used with SD305?

A: SD305 local interface (parallel port/USB) has built in some printer drivers of specific brands. There is a long list for most HP and Epson printers. For other brand printers, you should test if you can use device mapping method. (The driver is installed in the server which can control the mapped printer’s settings in SD305.)

8. Q: Can we install drivers for non-standard keyboards and mousse?

A: Please describe the detailed specifications so that we can modify the driver. 

9. Q: Can we create a directory for each SD305 user at server which can individually map the application software, management set-up and diary logs?

A: Yes, you may activate Windows 2003’s AD server which will provide you with such functions.

10. Q: Can we keep SD305 remain its status as we logout? So the next day, the authorized user can login to continue his or her work with the previous status.

A: Yes, you may turn off SD305 power switch without log-out. The operation status can be maintained in server at next power on. However, system resource at server is occupied and not released.

11. Q: What operating system is running in SD305?
A: It is a Linux kernel plus the peripheral devices’ drivers and XWindow library.

12. Q: What kind of terminal servers can work with SD305?
A: The servers support RDP protocol (Windows 2000 and Windows 2003) and NFS protocol (Linux servers).

13. Q: How high of the resolution can SD305 support? Can it support 3D games or 3D CAD software?
A: SD305 can support 1024 x 768 resolution and 16bits color. It is alright to run document processing and 2D CAD software, but not 3D CAD and games.

14. Q: Bandwidth problem: With several SD305 running simultaneously large programs on server (e.g. play multi-media software), the delay in data transmission may occur. It might become worse at WAN. 

A: It is influenced by user’s internet environment.

15. Q: Can customers use their own software or network applications with SD305?
A: You have to install them on the server and then test on SD305 to see if they are working. Basically, Microsoft’s products like Office, IE (Internet Explorer), Visual Studio.NET, will work well.
16. Q: Why does the screen keep flashing when I use IE to browse some web pages with Flash animation?
A: Please upgrade IE in the server to version 6.0 or later version to solve this problem.
17. Q: Why does SD305 fail to connect to internet?
A1. Cable: Make sure its network cable is plugged well. The IP address and network settings are correct.
A2. Network settings: The network settings of its server are correct. You can ping to the server and web servers (e.g. www.singular.com.tw) from SD305. 

A3. Firewall settings: 

If there is a firewall between a terminal server and SD305s, you should set the proxy server of the firewall open TCP port 3389 for Terminal Service. Please check http://support.microsoft.com/kb/258544/en-us for how to configure the setting.
